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When pandemic makes circumstances 

look bleak and despairing, chaplains 

and ministers bring encouragement 

and hope, empowering people to move 

forward to spiritual and emotional 

health and restoration. 

The chaplain in disasters must be able 

to convey encouragement to a soul 

that is despairing by saying, “Take 

courage; it is I, do not be afraid” 

(Mark6:50).  

In the midst of the storms of life — 

the disasters, the crisis, and the 

devastation — the chaplain must bring 

the assurance of hope. 

Dr. Naomi Paget, B.C.C., B.C.E.T.S. 

Fellow, National Center for Crisis Management 

Southern Baptist Disaster Relief Chaplain Training 

Manual 

Does workplace chaplaincy  

make a difference? 

 
Faith at Work in Worcestershire has recently 

undertaken an Impact Survey to measure 

the value of workplace chaplaincy. 

The feedback has provided real insight into 

what people think about chaplaincy, most of 

it very positive. It was found that having a 

regular visit from a chaplain is welcomed 

and valued. Those at work feel supported 

and cared for and that, in their chaplain, 

they have someone they can confide in. As 

one person said, “The chaplain puts a 

smile on our faces, a lovely person. It is 

good to have someone to listen. We all 

need a chaplain.” From chaplains it was 

discovered how much chaplaincy helped 

them put their faith into action, and pushed 

them to find new depths and meaning of 

that faith. The conversations with partner 

churches likewise showed how chaplaincy is 

a critical way of being outward looking in 

mission, engaging with people where they 

are.  

You can find out more at 

https://www.faithatwork.org.uk/about-

us/does-workplace-chaplaincy-make-a-

difference/ 
 

meaning of that faith. The conversations with 

our partner churches likewise showed how 

chaplaincy is a critical way of being outward 

looking in mission, engaging with people 

where they are.  

 

meaning of that faith. The conversations with our 

partner churches likewise showed how 

chaplaincy is a critical way of being outward 

looking in mission, engaging with people where 

they are.  

 

How do we plan for the new normal? 

 

17 Team Leaders from around the country from 15 different teams got together 

for an online meeting via Zoom on the 7th May. The purpose was to discuss what 

needs to be done so that we are ready and prepared for how chaplaincy may 

resume. A little more is known now since the Government’s latest 

announcements.  

There are a number of issues facing the chaplaincy teams:  

• Those going back to work will be facing many new issues – bereavements of 

their own family & work colleagues; concerns for job security & business 

viability; fears for their own safety 

• With more people working from home for the foreseeable future, the model 

of online chaplaincy may become more permanent 

• With social distancing in place – will chaplains be welcomed in retail outlets 

and other public places?  Will they be too crowded? Can you do chaplaincy 

when wearing a face covering? 

• The need to protect the chaplains from putting themselves at greater risk 

• Reduced availability of chaplains as many volunteers are isolating due to 

age, or pre-existing health conditions 

• With churches of all denominations finding a shortfall in their income – how 

will workplace chaplaincy be funded at a time when it will be needed more 

than ever?  

• What further training are chaplains going to require? 

It was clear and encouraging that chaplaincy teams are keen to support each 

other to share ideas, resources and wisdom, so that all workplace chaplains can 

fulfil their role in support those at work. Further discussions are scheduled 

before the end of May, with work ongoing on new protocols and guidance. 

In addition, a letter is being drafted to senior church leaders, to develop 

closer links with the denominations. There was consensus that the 

workplace chaplain will be needed more than ever to be alongside people 

as we come out of lockdown into a different world of work. 
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